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Session Rules of Etiquette

Please turn off your cell phone/pager
If you must leave the session early, please do 
so as discreetly as possible
Please avoid side conversation during the 
session



Why listen to me?

10 years working in the University of 
Denver’s Bursar’s Office
6 years working in IT department for the 
University of Denver supporting the Bursar’s 
Office and Office of Financial Aid
Supported billing in both the Legacy system 
and Banner



2 Solutions

In-House utilizing Banner functionality

Outsource to a 3rd party provider such as 
Tuition Management Systems



Going the Banner route

Must haves
Banner General 7.3
Accounts Receivable 7.3
Student Self-Service 7.3



Going the Banner Route

Nice to have but not technically necessary
Product to separate (Parse) large billing file into 
individual student bills



Banner 7.3 E-Billing 
Functionality

Modified Forms
TGACTRL (Accounts Receivable Billing Control Form)
TSADETC (Detail Code Control Form)

New Form
TGISTMT (Statement and Payment History Inquiry 
Form)



TGACTRL



TGACTRL
Statement History Months

Need to enter the number of months that a 
student can view as history.
Value of zero will enable students to see only the 
most recent statement

Payment History Months
Need to enter the number of months students and 
office staff can view payment history



TGACTRL

Need to determine storage length for both 
statement and payments

Is this a departmental decision or an institutional 
decision
Contact IT department about storage limitations

Do they have the disk space?  (They usually do!)



TSADETC



TSADETC

Which detail codes will be part of the 
payment history

Just cash/check/charge
Financial Aid
Exemptions
All detail codes

May be the best decision so that tuition reversals will 
show



TGISTMT - Statements

‘Y’ in the first column 
indicates a statement is 
available for viewing by the 
staff
Highlight record 
Press ‘View Statement’ 
button at bottom of form.
Staff will see exact copy of 
statement sent to the 
student.



TGISTMT



TGISTMT – Payment History
Shows all payments made 
by student
Payments are displayed if 
payment history has been 
check on TSADETC
Can be used even if           
E-Billing is not implemented



TGISTMT – Unbilled Activity
Shows all activity 
that has not been 
billed
Helpful to explain 
why balance may 
be different from 
last statement



New Banner Web Components

Can be 
used even if 
institution is 
not using  
E-Billing 
functionality



Web Component cont.

If E-Billing is 
available ‘View 
Statement’ text will 
appear on 
webpage
Statement will be 
the same as the 
statement back 
office staff sees



Behind the scenes

How to break apart (parse) the big billing file
IT staff needs to write code (lots of brownies for 
the IT staff)
Utilize 3rd party parsing tool

Evisions is a Sungard Partner and offers a tool



Other considerations…
How will you collect payments

Does your school have a web payment tool?

How will you give parents/other 3rd parties 
access to the E-Bills

If Mom and Dad pay, Mom and Dad want to see the 
bill
What about Grandma and Rich Uncle Bill?



Going the outsourcing route

Will work for legacy systems and Banner
Will work no matter what version of Banner 
your school is on
Limited work for the IT staff
Payments and security managed by the 3rd

party
No storage worries – all files kept on ‘their’ 
computers



Our Experience with TMS

Setup
We provided a list of our term codes and 
descriptions

Helped TMS provided a look and feel that our students 
understood
Term codes used by TMS in electronic payment file 
sent to us

Payments get applied to the correct student account and 
the correct term



TMS cont
Setup cont

Worked closely with TMS IT staff to ensure the 
electronic bill presentment was to our specifications
DU staff was setup with ‘Customer Service’ access to 
view payments made at E-Billing site

No more ‘Checks in the mail’

Created a process for secure transfer of billing files 
between DU and TMS

Bills are printed and electronic version of bill file sent to 
TMS
TMS takes care of web presentment and access to E-Bills



TMS cont
Student receives email from TMS when new E-bill 
is available

Email includes a link to E-Billing site

University of Denver also receives notification 
when E-Billing file has been loaded

Processing time is very quick.  Files loaded within the day 
if not with in the hour of receipt by TMS



TMS – Student Perspective
From: bursar@du.edu [mailto:bursar@du.edu]
Sent: Monday, February 26, 2007 6:10 PM
To: student@du.edu
Subject: ATTN: Univ. of Denver Invoice Now Available
You are receiving this email because you previously 
registered to receive your University of Denver invoice 
electronically.
A University of Denver invoice for Ms. Suze Student
is now available online.
Please use the link below to view and pay your 

University of Denver invoice
that is due on or before 16-MAR-2007. 
Thank you.
Tuition Management Services on behalf of
The University of Denver Bursars Office
https://secure3.i-doxs.net/udenver

Email student receives 
when E-Bill has been 
loaded.
Return address is 
bursar@du.edu

mailto:bursar@du.edu
https://secure3.i-doxs.net/udenver


TMS – Student Perspective

Example of E-Billing 
login screen
Students create 
unique login name 
and password



TMS – Student Perspective

List of E-Bills student 
see when logged in



TMS – Student Perspective

E-Bill student sees



TMS – Staff Perspective

Login screen for DU 
Staff 



TMS – Staff Perspective

Initial screen shows    
E-billing summary for 
DU
Other menu items

Customer Manager
Document Manager
Payment Manager
Help



TMS – Staff Perspective

Staff can query system to find 
E-Bill for any DU student

Query by student ID
Query by student name



TMS – Staff Perspective

Staff sees same 
statement list as 
student
Staff sees same 
statement as student



TMS – Staff Perspective

Staff can look at any 
payments made within 
a specific date range



TMS – Staff Perspective

Detailed information 
about payment, 
including payment type 
is displayed



It’s almost over…
Banner Solution

Need to be on at least 
7.3
Need to have web 
payment capabilities
20 pages of 
documentation translates 
into several weeks of 
work
Brownies for the IT staff

TMS Solution
Banner or Legacy 
systems
Less work for IT staff
TMS handles 
communication, storage, 
passwords
TMS has payment 
gateway that can be 
used



Who ya gonna call…

Banner
Technical Support

Your IT staff
Moral Support

Janet Burkhardt        303-871-4757
janet.burkhardt@du.edu

TMS
Pricing and contracts

Stacy Sullivan           (800) 722-4867 ext. 3942 
Moral Support

Janet Burkhardt        303-871-4757
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