Preparing your school

for E-Billing
Presented by: :::0
XXX
Janet Burkhardt ::o
University of Denver | @




Session Rules of Etiquette

e Please turn off your cell phone/pager

e |If you must leave the session early, please do
so as discreetly as possible

e Please avoid side conversation during the
session

THANK YOU



Why listen to me?

e 10 years working in the University of
Denver’s Bursar’s Office

e 6 years working in IT department for the
University of Denver supporting the Bursar’s
Office and Office of Financial Aid

e Supported billing in both the Legacy system
and Banner



2 Solutions

e In-House utilizing Banner functionality

e Outsource to a 3" party provider such as
Tuition Management Systems




Going the Banner route

e Must haves
e Banner General 7.3
e Accounts Recelivable 7.3
e Student Self-Service 7.3
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Going the Banner Route

e Nice to have but not technically necessary

o Product to separate (Parse) large billing file into
iIndividual student bills




Banner 7.3 E-Billing
Functionality

e Modified Forms
TGACTRL (Accounts Receivable Billing Control Form)
TSADETC (Detail Code Control Form)

e New Form

TGISTMT (Statement and Payment History Inquiry
Form)



TGACTRL

& Oracle Developer Forms Runtime - Web: Open = TGACTRL

File Edit Options Block Item Eecord Query Tools Help

& 1E& 1@ X

Default Rule Class: ] Statement History Months: |3_

Payment History Months: |?

[ Automatic Receipt Print
v Enforce Restrictions on User Profile Form
[ assign Cashiers to Supervisor

v Address Required for Miscellaneous Transactions

Feed Priors Using: ' Transaction Date
® System Date

[IFeed Future Effective Transactions

Feed Futures Using: ™ Transaction Date

' System Date

Holds Password: OVR
Invoice Prefix: |S—

Activity Date: 03-DEC-2004

e e A T T R T

Default rucl code used when misc trans are fed; LIST available.
Record: 171 [ .. | Listofvam... | | =0sC=




TGACTRL

e Statement History Months

Need to enter the number of months that a
student can view as history.

Value of zero will enable students to see only the
most recent statement

e Payment History Months

Need to enter the number of months students and
office staff can view payment history



TGACTRL

e Need to determine storage length for both
statement and payments

Is this a departmental decision or an institutional
decision

Contact IT department about storage limitations
Do they have the disk space? (They usually do!)



TSADETC

& Oracle Developer Forms Runtime - Web: Open = TSADETC
File Edit Options Block Item RBecord Query Tools Help

BOE AEAEE 7 PEE QS BB DRGSR @ X
%aDetail Code Control Form - Student TSADETC L AGREEN) e oo e e e e S S :
Detail Code: 1000 |Withdrawa| Tuition Adjustrment L NermEeeed Pay Type: WE] =l
Type: E Refund Code: E " Like Term Tax Type: I_EI Defaults
Category: TUIL [El | Direct Deposit | Like aid Year | Title IV Amount: ,7
Grant Type: I:I | Refundable | 'GL Enterable lv Institutional Charges Term: ’7[3]
Priority: IF | Receipt v Active " Exclude Invoice Print Effective Date: ’7@
¥ Payment History
Detail Code: |1DDl |Llndergraduate Tuition ¥ Term Based Pay Type: |N—E|
Type: E Refund Code: E [T Like Term Tax Type: I_El Defaults
Category: TUL [El [ Direct Deposit [T Like aid Year [ Title IV Amount: ’7
Grant Type: |:| v Refundable [ GL Enterable v Institutional Charges Term: ’7[3]
Priority: W [ Receipt [w* Active [T Exclude Invoice Print Effective Date: ’7@
[ Payment History
Detail Code: |1406 |STF\B- Graduate Tuition ¥ Term Based Pay Type: WEI
Type: E Refund Code: E [ Like Term Tax Type: I_EI P ETlE
Category: TUL [El [ Direct Deposit [T Like Aid Year [ Title IV Amount: ’7
Grant Type: I:I v Refundable [ GL Enterable |« Institutional Charges Term: ’7@
Priority: W [ Receipt v Active [ Exclude Invoice Print | Effective Date: ,7@
[ Payment History - |
-
| e e e e |

Cietail charge/payment code. |
Record: 1/? [ | «<08C=




TSADETC

e Which detail codes will be part of the
payment history
Just cash/check/charge
Financial Aid
Exemptions
All detall codes

May be the best decision so that tuition reversals will
show




TGISTMT - Statements

& Oracle Developer Forms Runtime - Web: Open > TGISTMT |Z||E|E|
File Edit Options Block Item Record Query Tools Help

BYEREAEE YV REER QIS MBS EIH SO X

ID: ‘8?0129925 F‘Ms. Janet Mowogrocki Burkhardt

Account Balance: 6,616.00

Payment History  Unbilled Activity

Bill Date Amount Due Due Date Balance when Billed Term Email Address

[25-#pR-2007 661600  |25-4RR-2007 661600 200730

(O O [ |

| e e e e I
Staternent values: "y all can view, "= staff can view, if blank then not available to view. |
Record: 141 | ] . | | «osC>

‘Y’ in the first column
indicates a statement is
available for viewing by the
staff

Highlight record

Press ‘View Statement’
button at bottom of form.

Staff will see exact copy of
statement sent to the
student.



TGISTI\/IT

Y |m htkps: frvweb, du,edu: 2000/pls/greenfgokoutp . P_ShowElobrpipe_name Vl % | [ [ X | | = |-
e — - 4
W lm https: fimyweb. du, edu: 2000/ plsfgreen/gakoutp. P_Sh.. I l - B d=h - |k Page = () Tools -
o * " P =
(BS &8[9 wia-CHeb - @ ing-ig - &[]
8701299251 20073000006616005 »
. UNIVERSITY OF DENVER =
o TUITION AND FEES STATEMENT =
= -
o Due Upon Receipt
GREEN
Pay this amount: 6616.00
Amount Paid:
Ms. Janet N. Burkhardt
1311 Adams St.
Denver, CO 80206 B
Spring Quarter 2007
ol
=
(i}
=
_
=
f,: SUBJ CR3E SEC CQOURSE TITLE CREDS DAYS START/STOP BUILD S
7/ PHYS 3113 1 Quantum Physics III 3.00 MWF 1200-1250pm PHYS
% INTS 4342 2 Project Management 5.00 5 0800-1150am BMC
[y
E Course Credits: 8.00
=)
|z ==== CREDITS/ANTICIPATED CREDITS ====
T w
E ror © o (0]
Done Urknawn Zone




TGISTMT — Payment History

& Oracle Developer Forms Runtime - Web: Open = TGISTMT
File Edit Options Block Item Record Query Tools Help

1D: ‘870129925 F‘Ms. Janet Mowagrocki Burkhardt

Statements lM!M Unbilled Activity

BYE RCEEER/ Y7 REX QS EE TR IS L OX

Account Balance: 5,116.00

Payments since 01-J4N-2007

Entry Date Term Detail Code

Description

Amount

Bill Date

|z0o730 |so1s

|Payment-check-Thank Tou

1,500.00

ENTRY date oftransaction is the same as POST date in self service.
Recard: 1/1 | Al |

I

Shows all payments made
by student

Payments are displayed if
payment history has been
check on TSADETC

Can be used even if
E-Billing is not implemented



TGISTMT — Unbilled Activity

& Oracle Developer Forms Runtime - Web: Open = TGISTMT
Eile Edit Options Block [tem Record Querv Toaols Help

'3l

A Statement and Payment History Inguiry T

Statements

Payment History

1D: ‘870129925 F‘Ms. Janet Mowagrocki Burkhardt

Unhilled Activity

Account Balance: 6,616.00

Effective Date Term Detail Code Description Charge Payment Entry Date
25-5pR-200 7 ENTTEN |Payment-Check-Thank Yau 150000 |25-APR-2007
[z5-aPR-2007 (200730 |crossover Tuition - Graduate 1,500.00 [25-aPR-2007

|»

1

Record: 1/2

Effective date of the transaction

| <05¢=

Shows all activity
that has not been
billed

Helpful to explain
why balance may
be different from
last statement



New Banner Web Components

{Z Student Account - Windows Internet Explorer

@.\-:_) - @https:,i,l’myweb‘du.edu:ZDDDprsIgreen,l’twbkwbis.P_GenMenu?name=bmenu.P_F\RMnu v| EJ 2% | ‘ Pl . C an b e
— —_— — - »
w o 88|~ [m Student Account X ]University of Denver - iBann. . lUniversity of Denver - DU Ho... ] l fa - B - o - [hPage - G Taoks -
d even if
Personal Info | Alumni | Student & Fin Aid | Employee | WebTailor | Finance I n St I t u tl O n I S
Search | | RETURN TO MENU  SITE MAP HELP EXIT t .
Student Account

E-Billing

Account Summary by Term . .
Account Detail for Term fu n Ctl O n al It
Statement and Payment History y
Select Tax Year
Tax Notification
View Holds

RELEASE: 7.3.2

Dane & mternet H 100w -




Web Component cont.

{Z Statement and Payment History - Windows Internet Explorer

@.:-; V_‘q hitps:fmyweb.du,edu:2000/plsjareen brsksphs.P_ViewStatement?p_view_tvpe=3&p_stmt_number= — "| E | 4| X | | . ‘ = | . If E - B i I I i n g iS
w oo 5+ | Wl statemert and Payment ... ’nUnwerswty of Derwver - Bann. ., InUnwerswty of Derwver - DU Ho...l l f - B - @ - [5heage - G ok - 2
. ‘ .
available ‘View
y .
Statement’ text will
Search |:| RETURN TOMENU  SITEMAP HELP  EXIT ap p e ar O n
Statement and Payment History O o0 00t o we b p ag e

Statement | Payment History | Unbilled | All . State m e nt Wi | I b e
Stat t ilable f i i Jan 01, 2007

e the same as the
Select Statement Bill Date: View Statement @ < State m e n t b aC k

Statement Summary

~ TGV DU Test Environment - GREEN

Amount Due: $6,616.00 ff. ff
:::m[:aml SE:‘ES'(;J::H 2007 O I Ce Sta S e e S

[ Account Summary | Account Summary by Term | Account Detail for Term ]
RELEASE: 7.3

€ Intermet A0 <




Behind the scenes

e How to break apart (parse) the big billing file

IT staff needs to write code (lots of brownies for
the IT staff)

Utilize 3 party parsing tool
Evisions is a Sungard Partner and offers a tool



Other considerations...

e How will you collect payments
Does your school have a web payment tool?

How will you give parents/other 3' parties
access to the E-Bills
If Mom and Dad pay, Mom and Dad want to see the
bill
What about Grandma and Rich Uncle Bill?



Going the outsourcing route

e Will work for legacy systems and Banner

e Will work no matter what version of Banner
your school is on

e Limited work for the IT staff

e Payments and security managed by the 3"
party

e No storage worries — all files kept on ‘their’
('ﬂ)

computers ..\v‘tf’)




Our Experience with TMS

e Setup

We provided a list of our term codes and
descriptions
Helped TMS provided a look and feel that our students
understood

Term codes used by TMS in electronic payment file

sent to us

Payments get applied to the correct student account and
the correct term



TMS cont

e Setup cont

Worked closely with TMS IT staff to ensure the
electronic bill presentment was to our specifications

DU staff was setup with ‘Customer Service’ access to
view payments made at E-Billing site

No more ‘Checks in the mail’

e Created a process for secure transfer of billing files
between DU and TMS

Bills are printed and electronic version of bill file sent to
TMS

TMS takes care of web presentment and access to E-Bills



TMS cont

e Student receives email from TMS when new E-bill
IS avallable
Email includes a link to E-Billing site

e University of Denver also receives notification
when E-Billing file has been loaded

Processing time is very quick. Files loaded within the day
If not with in the hour of receipt by TMS



TMS — Student Perspective

From: bursar@du.edu | ]

Sent: Monday, February 26, 2007 6:10 PM

To: student@du.edu

Subject: ATTN: Univ. of Denver Invoice Now Available
You are receiving this email because you previously
registered to receive your University of Denver invoice
electronically.

A University of Denver invoice for Ms. Suze Student
is now available online.

Please use the link below to view and pay your
University of Denver invoice

that is due on or before 16-MAR-2007.
Thank you.

Tuition Management Services on behalf of
The University of Denver Bursars Office

e Email student receives
when E-Bill has been
loaded.

e Return address is
bursar@du.edu


mailto:bursar@du.edu
https://secure3.i-doxs.net/udenver

TMS — Student Perspective

(= Login - Windows Internet Explorer

@.\:}. + | &) httpsiitsecure3.i-doxs. netudenverdefauit. asp [ &%) (=] 12

g . .
mywebsearch - Psearch ~ ) smiey Central M screensavers P Cursor Mania [ Popswatter [E] Fun Cards . I Xal I l p I e Of E - B I | | I n g
A e — »

v ke BSI'I@‘]|gsaw-MSNGames-FreeH. X@Lngln x] I

- B o - bpage - ) Toos -
Mo login screen

e Students create

unique login name
and password

& Internst 100% T




TMS — Student Perspective

= HOME - Windeows Internet Explorer

?ﬂm;ch" I"W’M\m.mmwmm&fi:r:‘i &) ey Cortral M scrsansavers [ Cursor Mania Dm:n:ef '_?.I'l:wds - ‘” . L i St Of E - B i | | S St u d e nt

W |28[~ ) e - HoN Gamar - Frea .. | EIHOME x B - B - & - [hesor v (FTeck -

see when logged in

Homa | My Daruments | Hy Payments | My Brafile | Custamer Care | Help | Logeut




TMS — Student Perspective

{= Document View - Windows Internet Explorer

L]
—
(SASM ‘E, https:/fsecure3.-doxs.net/udenver/sub_View asp?FiterField=UNYIEWED&Advanced=08Acc Type=ALLBC at slog=RAC V| % || X ‘Yahoo\ Search ‘ P . —
mywebsearch Pssarch « ) aniley Certrl B Sreensavers P Cursor i [ Popsivtter (€] Fun Cards

— - »
w & [@Documentview [ ‘ - B o v [Ehpage - 0 ook

Zoom: 33%|66%|100% or Custom:

@18 141 %

TUITION AND FEES STATEMENT
TERM STUDENT D

UNIVERSITY OF

Spring Quarter 2007 870162471
DENVER omre

PAYMENT DUE DATE
University ﬂall, §25 - Cashiers Office 3162007 TR
2197 S. University Bivd.

Denver, CO 80208 AMOUNT DUE AMOLNT PAID
§-3,368.00

FOR ADDRESS CHANGE, COMPLETE QN hitpscfmiweb. iy ot
Ms. Rebecea E. Bashor

Apartment 10
2358 5. University Boulevard
Denver, CO 80210

CHARGES CREDITS/ANTICIPATED CREDITS
G5 Lak Fee 10000 Tuition iaiver 300800
Tech Fee - UCOL 3200 Federal Stafford Sub (NDU) 183400
UCOL GIS On Campus Tuttion 1,436.00 Federal Stafford Ursul (NDUD 1 666 00
UCOL GIS Online Tuttion 157200

Refunds for exvess financial ad will be sent to your mailing address
o deposited aoconding to o instructions beginring March 20, 2007
Please go to https:ayweb.duedu for the following services:

Comfirra that your MAILING addtess is correct

Ereoll in divect deposit of refunds

Viewr detailed accnunt mfhrmatinn

oy

Done @ 1nternst H00% v




TMS — Staff Perspective

ser Consale - Micrasoft Internet Expli

Fle Edt Miew Favortss Took Hap

Qe=k- ) - |x] 2 ‘ ) Seatch < Fowites

Searchthe Web |

Google|[C-

[Pseach ] addess [&] tps/secued idoss net/me/osisdelatasp =] B 6o | Liss >
| God & EY + | f¥ Boskmakew | % Check » & Al v - AUl [ Serdtor () Selingsw

7
‘ TUITION MANAGEMENT SYSTEMS*

Helping Families Afford Education®

Wednesday, April 25, 2007

Account: |
User ID:
Password:

Remember my User ID: [0

Change Your Password

This website best viewed in Internet Explorer 5.5
or higher,

|
T TS e

e Login screen for DU
Staff



TMS — Staff Perspective

3 Home - Microsoft Internet Explorer ! -] ‘

Fle Edi Yew Favoites Tools Help | |','
2@ q, i & >

@Eack - Iﬂ ﬁ .”|/  Search \Li\:'Favnmas {‘i‘ e EN y ﬁ) ‘ﬁ 3 (ERVICIS 5

Search theWebl lPSeav:hl'l Address l&ﬂ hitps.//secure3 -oss. nel/ims/ osrwy_Home.asp j Go ‘ Links *
Gu:gle\(:- jm{. D | 9 Bookmaksw | %P Check v 4 duclil = AuoFl | Sendlor () Setingsw

UNIVERSITY OF

DENVER

H

4
i TUITION MANAGEMENT SYSTEMS*

Helping Families Afford Education®

Home | CustomerManager | DocumentManager | PaymentManager | Help | Logout

Viednesday, Apil 25, 2007

Billing Admin

udenwer/rhopking

News

There have heen 5859 visitors since 10/06/2004,

Alerts

Locked Accounts 13
Subscribers enrolled

Default 1580

Documents online

Staternent 128734

[&] Done

|
[ Y v

e |nitial screen shows
E-billing summary for
DU

e Other menu items
o Customer Manager
e Document Manager

o Payment Manager
e Help



TMS — Staff Perspective

rosoft Internet Explorer

Document Manager

File  Edi

Yiew Favoites  Tools  Help

@Back - ‘_) = ﬂ Ig _h | /,ﬂ' Search \:j:\."FavnrilEs €Z| - _', - _i S}L ﬁ ﬁ 3 ‘ [ZRGEC NS

j Go | Links >

Search the web |

[)3 Search | 'l Address l@ hittps://secure3.i-doss. nettms/car/wy_Search.asp

Google[G-

]G0 i@ B - | Lo Bookmarksr | B Sheck + Aol ~ T Ao (o Sendtor

() Settings=

]

UNIVERSITY OF

DENVER

&
‘ TUITION MANAGEMENT SYSTEMS®

Helping Families Afford Educazion®

Home | Customer Manager | DocumentManager | PaymentManager | Help | Logout

Wednesday, April 25, 2007

Document Manager

udenver/rhopkins

Search
Search for documents based on the information you type in,

[ Multi-Folder Search

Document Folder
Statement

Document List

—

Amount Due

—

Student Name Student ID

Statement Date Due Date

Invoice l— l—
Number e

[#] student Name [ Student [D[ Statement Date [Due Date [ nvoice Number |

I
1T —

‘@ Done

e Staff can query system to find
E-Bill for any DU student

e Query by student ID
e Query by student name



TMS — Staff Perspective

crosoft Internet Explore:

Document Manager

File Edit View Favoites Tools Help

@Baek il T ﬂ ﬁ :“ | /- ! Seaich \f‘: Favarites

‘ -

Search the Web |

' .o Staff sees same
[28eerch [ -] Addiess [&] hitps:/seoue3 idoss netitms/osriw_Search asp?addT olisVahue=bAddT olis/ahuehoPages=tR 7] [£3 Go | Links

Google |G~

= Go D 5 ~ | €9 Bookmarksw | % Check = & Auiclink = [ AuloR e Sendtov

O Settings-

Home | CustomerManager | Document Manager | Payment Manager | Help | Logout

Viednesday, April 25, 2007 2|

Document Manager

udenver/rhopkins

Search

Search for documents based on the information you type in

Document Folder
Statement il

Student Name Student ID
Statement Date Due Date
Invoice l— Term

Number

Amount Due

Documents Found: 6

| scarch | cleor |

7 Multi-Folder Search

870168471

Document List

G
@ MS.REBECCAE. 570168471 21-MAR-
BASHOR 2005
o Ms. Rebecca E 870168471 122472006 24-DEC-
Bashar 2008
@ MS.REBECCAE. G7016G471 A0-JR-
BASHOR 2005
@ MS REBECCAE 870168471 0B-DEC-2004 24-DEC-
BASHOR 2004
@ MS.REBECCAE. G70168471 04-J2N-
BASHOR 2005
@ Ms. RebeccaE. 870165471 O3H E/2007 16-MAR-
Bashar 2007

25333

84732

6232

21

1791

95568

200530
Wirter Quarter
2007
200510
200510

200510

Spring Guarter
2007

&21.00 O iew/ Downlaad
-3,368 00 M Wiew s Download
16.00 0 Wiew ¢ Download|
16.00 O view  Downioad
16.00 3 view/ pownioad
-3,388.00 O Wiew s Download

& Done

=1 —

statement list as
student

e Staff sees same
statement as student




TMS — Staff Perspective

osoft Internet Expl

Payment Manager

Fle Edit Mew Favorites Tools Help

Qoo - 1x] &) | e fervese @) - o BB A B @WK e Staff can look at an
Search the Webl [}3 Search |'| Address |@ hittps:#¢secured.idoss. net/tmsdcst/wy_1Time_PapManager.asp j Go | Links

Google |G- - God & EF v | €% Bookmaksv | % Cheolt v & Al v ofAulorl |wp Sendlor () Settings
UNIVERSITY OF

[ Gonesensses . PAYMENtS made within

Helping Families Afford Education®
Homa | CustomerManager | DocumentManager | PaymentManager | Help | Logout Wednasday, Apxl 25, 2007 ifi I t r
Payment Manager udenver/rhopkins

Payment Reports

Select a report from the drop down list, the screen will refresh to show filtering options, Mot all reports require filter fislds to be
filled, To see a report just press "GO’

Status: |ALL bt
Select a From Date: !W m To Date: W i
Payer Name: li Account No: li
Payment Source: [ALL i Payment Type: |ALL ¥
Confirmation Code: I— Payment Amount: Ii
| _search_|

|
(& Dore T B wenet



TMS — Staff Perspective

ayment Manager - Microsoft Internet Explores

it View  Favorites

Tools Help

@Back ) x| 2l I|‘/7'Saamh 7 Fovortes 4]

o o Y[ RSACIS

Search the Web | {}3 Search l 'l Addiess |Q hitps://secured i-doxs net/tma/estiwy_1Time_PayManager. asp?Passed=TRANSACTIONEReport:

Google G~

= j Go ‘ Links >
|G B v | € Bookmaksw | % Check » AUk = - AucEil | Serdtor () Settingsw

|

UNIVERSITY OF

DENVER

g
‘ TUITION MANAGEMENT SYSTEMS™

Helping Families Afford Education®

Home | CustomerManager | DocumentManager | Payment Manager | Help | Logout

Wednesday, April 25, 2007

Payment Manager

udenver/rhopking
Payment Reports

Zelect a report from the drop down list, the screen will refresh to show filtering options, Not all reports require filter fields to be
filled. To see a report just press 'GO’

Status: [ALL ]

Select a From Date: [04/24/2007
Payer Name:

Payment Source: [Al| il

confirmation Code:

To pate: [0425/2007 | B
Account No: li
Payment Type: lm
Payment Amount: I—
[ “scorch |
| ConfirmCode | Amount |

102.00

@@

WBS 00001721042407  AUTHORIZED  4/24/2007

Total: 1

CHK = CheckFree
OME = One Time Payment MET = Metavante

EFT = Electronic Fund Transfer

WBS = Virtual Biller Site

IVR = Interactive Voice Response
PRI = Princetan

FTR = Fifth Third Bank

l:l ane Time Pavmentl:l Recurring Payment

MAN = Manual Payment

&

I
Y —

Detailed information
about payment,

Including payment type
IS displayed



000
t
o
It’s almost over...
e Banner Solution e TMS Solution
Need to be on at least Banner or Legacy
7.3 systems
Need to have web Less work for IT staff
payment capabilities TMS handles
20 pages of communication, storage,
documentation translates passwords
Into several weeks of TMS has payment
work gateway that can be

Brownies for the IT staff used



Who ya gonna call... g

e Banner
e Technical Support
Your IT staff

o Moral Support
Janet Burkhardt 303-871-4757
janet.burkhardt@du.edu

o TMS
e Pricing and contracts
Stacy Sullivan (800) 722-4867 ext. 3942

o Moral Support
Janet Burkhardt 303-871-4757
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