
 
 
Wednesday, April 20, 2011 

4:00 – 10:00 pm Vendor Display Setup 

   Meeting Rooms 

 

 

Thursday, April 21, 2011 

7:00 – 8:00 am Vendor Display Setup 

   Meeting Rooms 

 

7:30 – 8:45 am Registration and Breakfast 

 

8:45 – 9:00 am Opening Remarks 

 Trish Torrez, President 

 

9:00 – 10:00 am Getting Off the Bench 

 Susie Wargin, Keynote Speaker 

 

10:00 – 10:15 am Coffee Break 

 

10:15 – 11:30 am Emerging Adults:  How to Work with 

Students and Families 
 Jody Donovan and Kacee Jarnot 

 Colorado State Univ Student Affairs 

 

11:30 – 1:00 pm Networking Lunch 

 Chris Halpin Award Presentation 

 

 Track 1 

1:00 – 1:50 pm COHEAO Update 

 Karen Reddick 

 COHEAO Board 

 

1:50 – 2:30 pm CCS Update 

 Greg Mechem, Tonia Mosley 

 

2:30 – 2:45 pm Coffee Break 

 

2:45 – 3:45 pm Perkins Round Table 

 

3:45 – 4:45 pm The RFP Process 

 Choosing a Collection Agency 

 Vendor Panel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Track 2 

PCI Compliance 

Sandra Thwing 

Colorado Mountain College 

 

 

 

 

 

 

A/R & Collections Round Table 

 

Banner Round Table 

 

 

Spring 2011 Conference Agenda 

http://www.susiewargin.com/


 

 

Thank You 

to our members, sponsors, and attendees 

for making CAASLAR a success! 

 

Thursday, April 21, 2011 

4:45 pm Vendor Raffles 

 

5:00 pm Adjourn for the day 

 

5:30 pm Dinner Out TBA 

 

 

Friday, April 22, 2011 

7:30 – 9:00 am Breakfast 

 

9:00 – 10:15 am A Legal Assessment of Credit & 

Collection Liability 
 Chad Echols 

 Williams & Fudge 

 

10:15 – 10:30 am Coffee Break 

 

  

10:30 – 11:30 am Ergonomics in the Workplace 

 Frank Gonzales 

 Colorado State Univ Env. Health Services 

 

Track 1 

11:30 – 12:30 pm Perkins Default Prevention/COHORT 

Default Rate Calculation 
 Margaret Day 

 Department of Education 

 

12:30 – 12:45 pm Box Lunch Pick Up 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Track 2 

Bankruptcy 

Chad Echols 

Williams & Fudge 

    

 

 

 

 

 

 

 

 

 

 

 

 


